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Setting The Standard
For Excellence Without Exception

By Qualityze Inc Qualityze

“Quality is not what happens when what you do matches your In this edition
intentions. It is what happens when what you do matches your
customers’ expectations.” — Guaspari

Rewards and Recognitions
This quarter, that idea came to life through the recognitions we Product innovations
earned, including Capterra Best Value 2026 and SourceForge

' Intelligent decisions with Al
Spring Leader.

Blogs that are worth reading
These recognitions are more than milestones. They reflect how

customers experience the value, reliability, and confidence we Initiatives to foster Employee
aim to deliver every day. They remind us that quality becomes Excellence
meaningful when it is visible to the people who rely on us. Events & Conversations

But recognition is not where the story ends. It is where the next The Plans Ahead

chapter begins.

The same customer expectations that earned us these honors
are also shaping our product innovation roadmap. As quality and
safety needs evolve, organizations are looking for more
connected systems, stronger compliance readiness, smarter
lifecycle visibility, and simpler ways to manage risk.

@ info@qualityze.com

That is where this edition will how head to: at the product .
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innovations we introduced, the capabilities we are building next,
and the industry conversations guiding what matters most now.




Product Innovations:
We Delivered in Q2

During Q2, our

product teams continued to
advance the Qualityze platform in line with core

quality management  principles, including
consistency, risk-based  thinking, process
effectiveness, compliance, and continual
improvement.

We have rolled out a few patches as part of the
platform’s continued evolution to support reliable,
efficient, and compliant quality operations across
the enterprise.

We also updated the integrations to align with
upcoming Salesforce platform requirements,
helping customers maintain compatibility and
continuity with the evolving platform.

As the organizations assess their readiness for the
ISO 9001:2026 update, Qualityze remains focused
on enabling connected processes, stronger
governance, data-driven decision-making, and a
culture of continual improvement. These ongoing
enhancements will help customers stay adaptable,
future-ready, and prepared for the next generation
of quality and compliance requirements.

Product Innovations:
We are Looking Forward to

Looking ahead, development for Major Release
17.0 is currently in progress and is targeted for
release in Q3.

This release is designed to bring meaningful
enhancements across intelligence, quality tools,
production recordkeeping, and internal
performance visibility.

Key focus areas include:

Enhanced Al features to support smarter,
faster, and more informed quality decisions.

¢ New quality tools, including PPAP, FMEA,
Design Control, and APQP

¢ Electronic Batch Record, or EBR, to support
more controlled and traceable manufacturing
documentation

¢ Internal Scorecard capabilities to improve
visibility into performance, accountability, and
continuous improvement

These upcoming capabilities reflect the trends
where quality management is headed: more
connected, more proactive, and more intelligent.
As customer expectations continue to evolve, our
product focused on helping
enterprises compliance, improve

roadmap is
strengthen

safety, reduce risk, and make quality decisions
with greater confidence.




AW
JOAT2 THOLTOS2

noiis1onso Ixs
noiiulo2 2MO >

\
1
|

116 5D IS ACA
Lt oore 2A

Qpedl 2T

mod.ootzelsd 1° o
=
. |exem S0

How are we making quality, safety and compliance decisions more intelligent with Al?

Quality, safety, and compliance decisions are becoming more complex. Teams are expected to act
faster, reduce risk earlier, maintain audit readiness, and make sense of growing volumes of quality
data, often across multiple processes, products, sites, and suppliers.

This is where Al is helping shift quality management from reactive response to proactive decision-
making.

With enhanced Al capabilities, we are focused on making everyday quality workflows more
intelligent, intuitive, and insight-driven. The goal is to automate tasks, help teams identify patterns,
surface risks, accelerate investigations, and make better decisions with greater confidence.

Al can support quality and compliance teams in several high-impact areas to:
e Capture and classify quality issues more efficiently
* |dentify recurring nonconformances, deviations, complaints, or safety events
e Support faster root cause analysis
* Generate investigation summaries
* Recommend next best actions based on context and historical data
e Strengthening risk assessments with relevant quality and process insights
* Improving audit readiness through structured, traceable documentation
¢ Helping teams find answers from SOPs, work instructions, and controlled documents
e Enabling more proactive supplier, safety, and compliance monitoring

This helps enterprises move beyond dashboards that only show what has already happened. Our
specialized Al agents help quality leaders understand what needs attention now, what may become a
risk next, and what actions can prevent issues from escalating.

Through our Al initiatives, our focus remains on making quality, safety, and compliance decisions
faster, smarter, more connected, and more reliable, while maintaining governance and accountability.

Next on is some really interesting insights delivered through Blogs on our website.




Some Recommended Reads from Our
Knowledge Hub

From product lifecycle management to QMS
software validation, FDA compliance, 5S, and
global regulatory expectations, our latest blogs
bring insights that reflect one clear direction that
the future of quality is connected, proactive, and
built around trust. If you want to build that culture
too, you must read the following blogs:

You must read the following blogs:

1.2026 Guide to the Best Product Lifecycle

Management Software
2.How to Stay FDA-Compliant When Advertising

Medical Devices

3.What is 5S? Principles, Benefits and How to

Implement

4. Difference between FDA, EMA and MHRA:
What You Need to Know

5.What Is QMS Software Validation? A Complete
Guide

A Quick Recap of our Initiatives to Foster Employee

Excellence: People, Purpose, and Progress

A strong culture is built through moments that help
people learn, connect, celebrate, and grow
together. This quarter, our HR initiatives continued
to focus on creating a workplace where employee
engagement, well-being, leadership, and shared
values remain at the center.

From Fun Fridays and Birthday Celebrations to
training on Leadership Styles and Conflict
Management that helped employees strengthen
self-awareness and collaboration, each initiative
contributed to a more engaged and people-
focused culture.

Very recently, we celebrated Yoga Day,
encouraging mindfulness, balance, and well-being,
and observed Earth Day as a reminder of our
shared responsibility toward sustainability and
conscious action.

Adding more energy to our wellness journey, we
introduced the Qualityze Wellness Championship:
The Step-Up Challenge, a month-long initiative
designed to encourage healthier habits, daily
movement, friendly competition, and team
bonding. With the theme “Every Step, Every Move,
Every Mind Counts,” the challenge encouraged
employees to track their steps, stay active, earn
points, and participate in a fun grand finale
featuring recognition, games, prize distribution,
and celebration.

Together, every initiative reflects our commitment
to fostering employee through
professional growth and meaningful experiences
that support connection, wellness, and a stronger
sense of belonging.

excellence,

Business Events:
Where We Showed Up

This quarter, we had the opportunity to connect
with quality leaders at key industry events,
including ASQ, SupplySide and Asia Labex,
where conversations centered around one
important question: how can Al QMS help
transform the quality, safety, and compliance
operations for quality teams?

Al-enabled QMS is helping quality leaders
rethink how they manage risks, investigations,
audits, documentation, and compliance
readiness - be it simply adding intelligence to
workflows or just making quality work faster,
more connected, and more proactive.
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These conversations also reinforced the need for
flexibility. With the recently effective FDA QMSR
and the upcoming ISO 9001 revision, enterprises
need quality systems that can adapt to changing
regulatory expectations without adding
complexity for their teams.

At Qualityze, our goal is to help organizations
stay ready for what is changing now and what is
coming next, with a platform built to support
smarter quality decisions, stronger compliance,
and safer outcomes.

Ready to experience the quality difference?

Book a Demo

The Plans Ahead

As we move into the next quarter, our focus is
clear: keep building solutions that make quality,
safety, and compliance easier to manage, smarter
to act on, and stronger in impact.

With Major Release 17.0 in progress, we are
looking ahead to enhanced Al capabilities, new
quality tools, Electronic Batch Record, Internal
Scorecard, and continued improvements that
help teams work with more visibility, speed, and
confidence.

We will also continue helping enterprises prepare
for evolving regulatory expectations, including
QMSR and upcoming ISO changes, while
keeping flexibility at the center of the Qualityze
experience.

The plan ahead is to make quality work better for
the people who live it every day.

More intelligence. More control. More
confidence.
And yes, hopefully fewer spreadsheets

pretending to be quality systems.

One Key Question for Enterprises Like You

Here is the question worth asking as regulations
evolve, Al becomes more practical, and quality
expectations continue to rise:

Is your quality system simply helping you stay
compliant, or is it helping you make better
decisions?

Because the future of quality management will
not be defined by systems that only store
records. It will be shaped by platforms that
connect data, guide action, reduce risk, support
audit readiness, and help teams respond before
small issues become bigger problems.

For enterprises, the real opportunity is to move
from compliance as a checkpoint to quality as an
intelligent, everyday advantage.

So, as you look ahead, ask yourself:

Ready to add more value to your Qualityze
investment?

If that question feels a little too real, we should
probably talk.

To Sum Up

As we celebrate what we have achieved till Q2,
we are equally focused and excited for what
comes next in our journey to helping quality
teams move from compliance to confidence, from
quality processes to quality outcomes, and from
customer expectations to customer trust.

Transform Your QMS Into
Quality Decision Making Engine
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